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CERTIFICATE IV FRONT OF HOUSE
PROGRAM FOR YOUR
SUPERVISORS & MANAGERS

EVERY 4 WEEKS FOR 10

% 4 HOUR WORKSHOPS
MONTHS

REGIONAL VICTORIA
- WE COME TO YOUR
YOUR REGION

Conducted by current
industry specialists

Snapshot of workshops
included in the program

Lead & manage people /Program content specific to
Monitor work operations your business

Roster staff

Recruit, select & induct staff /

Monitor staff performance

Manage conflict
Coach others in job skills

e bring the training

Employee will receive a
SIT40422 Certificate IV
in Hospitality on
completion

Contact Lynsey Gwozdz *eligibility criteria applies
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0402 351 785 or lynsey@ozskills.edu.au CAREERS COLLEGE
RTO ID: 91221
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NATIONALLY RECOGNISED
TRAINING



